MAILBOX
DIRECTS

by homestore directs

DAMAGED GOODS CLAIM FORM

We are sorry to hear your shipment has been damaged!
Please fill out the information below and return to directs@klhomestore.com for processing of your
damage claim. Once your claim has been approved, further instructions will be sent based on the
rectification needed. If you would like to speak to a representative please call us at 785-776-0564.

First Name: Last Name:
Company:
St. Address: Unit #:
City: State: Zip Code:
Contact # Email:

Shipping & Damage- All fields must be filled out completely and accurately.

Order # Order Date:
Freight: Delivery Date:
Issue: Missing Part:

Damage information- Please provide complete and description of damage below.

Photographs of damage are required for processing.
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